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Coraki Community Care Centre to replace Coraki Urgent Care Centre 
 
“The Northern NSW Local Health District Board (NNSW LHD) received an evaluation report 
on the operation of the Coraki Urgent Care Centre (UCC) at its 6th March 2013 meeting,” the 
Chief Executive of the NNSW LHD, Chris Crawford said today. 
 
“To give the UCC a fair chance to prove itself, the Board extended the pilot period to just 
under six months from 23 August 2012 to the end of January 2013. 
 
“The evaluation found that most of the patients treated at the UCC could have been treated 
in a General Practice.” 
 
“Further, it found that the volume of patients attending the UCC has been low with an 
average of only one patient attending the UCC each 45 minutes over the past six months.” 
 
“The Board concluded that the UCC is mainly duplicating services already provided by local 
General Practitioners (GPs) and these new arrangements will be discussed with them.” 
 
“The cost of providing the primary care services through the UCC model was found to be 
much more expensive than providing such services through the GP Practice model.” 
 
“Therefore, the Board has decided to convert the UCC to a Community Care Clinic (CCC), 
which will be trialled for three months from 25th March 2013.” 
 
“The CCC will be open for the same hours as the UCC from Monday – Thursday from 
8.00am – 12.00 noon and it will continue to operate from the ground floor of the Coraki 
Conference Centre,” Mr Crawford said. 
 
“The CCC will be staffed by two Nurses, a Registered Nurse and an Enrolled Nurse while it 
is open.” 
 
“The focus of the CCC will be on providing chronic and community services to patients.” 
 
“The differences between the UCC and the CCC will be that the CCC will have four hours of 
Medical Officer time/coverage each week and will also receive input from Community and 
Allied Health Staff.” 
 
“During June 2013 an evaluation of the CCC will be undertaken with an evaluation report 
being presented to the June 2013 Board Meeting,” Mr Crawford said. 
 
 

 


